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1. INTRODUCTION 
 
This Statement of Community Consultation (SCC) has been prepared in support of an 
application for full planning permission submitted to Swansea Council by Statkraft UK Ltd (‘the 
Applicant’) on their proposal to a construct and operate a battery energy storage system 
(BESS) and associated infrastructure. 
 
This is an extension to their approved Greener Grid Park near Morriston, Swansea. The 
original application was granted planning permission in July 2023 (planning 
reference:2023/0889/FUL). Construction commenced on the consented project in August 
2024.  
 
To support the planning application for the proposed extension, the Applicant undertook a 
comprehensive programme of consultation to comply with and exceed the pre-application 
engagement requirements set out in the planning process. 
 
As laid out in the Pre-application Community Consultation: Best Practice Guidance for 
Developers (2021), the proposed application must be publicised and consulted on for a period 
of at least 28 days prior to submission. The Applicant is required to conduct several pre-
application activities including:  

• “Making draft planning application documents available to view;  
• Notifying the right consultees of the consultation;  
• Providing a 28 consultation period; and  
• Reporting how the pre-application consultation was undertaken and how people’s 

views were considered in a ‘Pre-Application Consultation Report’ submitted as part of 
the application.” 
 

Detailed guidance on the requirements during this period is set out in the Welsh Government’s 
2021 paper, “Planning major developments: guidance on pre-application consultation”.  
 
This SCC outlines the pre-application public consultation activity undertaken by the Applicant.  
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2. SUMMARY OF ACTIVITIES 
 
The Applicant has undertaken the process of pre-application consultation which exceeded the 
requirements for consultation by informing a significantly larger number of local people than 
mandated in policy, providing an in-person drop-in exhibition event, and hosting a virtual 
exhibition. This provided an opportunity to gather feedback and enable issues and concerns 
to be addressed prior to the submission of the planning application, where reasonably 
possible. 
 
Prior to both the public and virtual exhibition, the Applicant made the proposed application, 
plans, and other supporting documents available on the project website. These were online 
from 17th February to 17th March, in line with the 28-day requirement for consultation. 
 
 
2.1 IDENTIFYING AND NOTIFYING KEY STAKEHOLDERS  
 
The Applicant identified a consultation zone of 756 homes and businesses (Appendix 1). A 
consultation letter (Appendix 3) introducing the proposals and providing details of the project 
website and drop-in exhibition event was sent on 14th February 2025 via 2nd Class Royal Mail.  
The letters also provided details of how residents could provide feedback which could be 
submitted either through reply cards at the drop in event, on the project website, through the 
project email, or via the dedicated 0800 phone number. 
 
Thirteen of the nearest neighbours also received this letter by recorded delivery with a copy 
of the site notice enclosed. This mailing area is an updated version of the area used for 
consented scheme’s consultation.  
 
The Applicant built on previous engagement undertaken in support of the consented scheme 
and sent letters to local representatives (Appendix 4), including:   

• Member of the Senedd,  
• Member of Parliament,  
• Ward councillors,  
• Community councils (Llangyfelach and Mawr).  

 
The letters provided further information about the proposed extension, offered a briefing, 
included a copy of the site notice (Appendix 5) and the residents’ invitation.  
 
 
2.2 CHANNELS OF COMMUNICATION 
 
In order to provide information and allow residents and stakeholders to get in touch, the 
applicant prepared: 

• A project website at statkraft.co.uk/swansea-extension (Appendix 2); 
• An email account at UKProjects@statkraft.com; 
• A dedicated consultation freephone number at 0800 772 0668. 

 

https://projects.statkraft.co.uk/swansea-extension/
mailto:UKProjects@statkraft.com
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All public engagement materials, including the website, were translated into Welsh to ensure 
accessibility.  All key consultation materials were uploaded to the website and will remain 
available to view on the project web page.  
 
2.3 EXHIBITING THE PROPOSALS 
 
PUBLIC EXHIBITION EVENT 
 
As part of the 28-day Pre-Application Consultation, the applicant undertook a hybrid 
community consultation which included an in-person drop-in event for people to meet the team 
and view plans in detail and a virtual exhibition. The virtual exhibition was hosted on a project 
website which provided the same information as the in-person exhibition and the ability to 
feedback and ask questions.  
 
The drop-in exhibition event was held in Llangyfelach Church Hall on Thursday 6th March 2025 
from 15:30 to 19:30. This venue was chosen to reflect feedback from the local community on 
their preference of location for the exhibition. The Applicant also organised a preview session 
for local political representatives from 14:30 to 15:30 on the same day, which was attended 
by both ward and community council representatives. The drop in exhibition event provided 
an opportunity for residents and stakeholders to view the proposal and ask questions directly 
of the project team. The drop-in exhibition event was attended by 18 members of the public. 
Photos from the exhibition event can be viewed in Appendix 6. 
 
Banners with detailed project information and images were displayed at the event. The 
banners provided information on: 

• The Applicant 
• Battery Energy Storages Systems (BESS)   
• The design evolution of the site 
• An indicative timeline for the project’s construction of the BESS should it receive 

consent 
• The ongoing consented construction project  
• The community benefit fund  

 
Copies of the exhibition banners are available to view in Appendix 7. 

 
Project information was also available to take away in a summary leaflet (Appendix 8).  
 
A 3D interactive model was provided at the event to allow residents to view the site from any 
location at various stages of landscaping maturity. This allowed the Applicant to answer 
questions about landscape impacts and show views from nearby properties and footpaths.  
 
The Applicant also ensured that a specialist safety consultant attended the event to answer 
specific technical questions about BESS safety. These consultants reassured residents about 
the safety processes and measures which are designed and built into the proposal.  
 
A representative of the construction team from the consented Greener Grid Park also attended 
the exhibition to answer questions on the ongoing site works.  
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The Applicant provided an additional leaflet with further information about the community 
benefit fund linked to the Greener Grid Park that is in construction for attendees to take home 
(Appendix 9). 
 
Attendees were encouraged to provide their views on the project by completing a reply card 
(Appendix 10) for the project team to gain a general understanding of residents’ views on the 
project. Alternatively, a feedback form was available on the project website.  
 
 
VIRTUAL EXHIBITION 
 
A virtual exhibition was made available on the project webpage from Thursday 6th March 2025 
to Thursday 20th March 2025. This provided an opportunity for residents who were not able to 
attend the in-person event to view the proposals at their own convenience. 15 unique visitors 
browsed the virtual exhibition during the consultation period. 
 
The information made available on the project website matched what was provided at the 
public exhibition event. Residents and stakeholders were able to request copies via the project 
email or the consultation freephone number if preferred. 
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3. FEEDBACK 
 
3.1 FEEDBACK SUMMARY 
 
In total, seven reply cards and four emails were received during the consultation period. Half 
of these respondents asked to be kept updated on the project.  
 
Residents were asked to give their opinion about the plans on the reply cards provided at the 
drop-in event. Of the seven respondents, five chose to respond in this section. A number of 
residents left comments that were supportive of the proposals, such as:  
 

• “Well thought out area. Good to see green energy coming to the area.” 
• “Very helpful display and comments.”  
• “Good to have a chance to ask questions plan now clearer” 

 
Residents left comments which were less supportive or neutral about the project: 
 

• “A proposed landscaping plan was shown and I would request this is developed much 
further in order to minimise those residents such as myself who are directly impacted.”  

• “Any landscaping should be installed in a mature state so that impact is lessened and 
any visibility is fully masked. This will have many green benefits to the local wildlife.”  

• “There appears at this stage no consideration of noise impact on local residents and I 
would appreciate further information on this area.” 

• “Phase 1 had plenty of consideration, but Phase 2 has no noise, visual or thermal 
screening to South, Southwest”. 

• “No obvious containment of spills/contamination”. 
 

 
These responses highlighted a number of themes, which are below:  

• Landscape  
• Noise 
• Questions about fire safety and spill containment, 
• Traffic management in the context of construction of the consented site and other 

local development.  
 

The full table of responses can be found in Appendix 11 of this document. 
 
3.2 EMAIL FEEDBACK 
 
Four messages were sent to the project email from local residents (Appendix 12). The first 
asked about detailed plans, the second about receiving a share of the community benefit fund 
for a private house, and the third regarding noise assessment. The fourth expressed concerns 
surrounding landscape impact and noise. Statkraft has revisited their plans in response to 
feedback from consultees as outlined below. All members of the public who requested a 
response received replies answering their queries. 
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3.3 RESPONSE TO FEEDBACK 
The feedback in section 3.1 shows that residents are interested in landscape impacts, safety, 
as well as operation of the Greener Grid Park. The Applicant has provided a response to 
issues raised through feedback in the points below.  
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Issue Response  
Landscape 
mitigation  

Following feedback received at the public exhibition event, the 
Applicant has considered the visual impact on local residences. 
The Applicant visited neighbouring properties to understand 
landscape and visual concerns. As a result, Statkraft revised their 
proposals so that new landscaping will enhance screening to the 
southwest of the proposed BESS scheme and utilise more mature 
planting to increase screening from the outset of operation. 
Statkraft has committed to supplying the close neighbours with 
updated visualisations to demonstrate the enhanced screening 
provided by the more comprehensive and new mature planting. 
 

Noise  Statkraft have undertaken noise monitoring and will submit a 
Noise Impact Assessment. This assessment has considered the 
impact upon neighbouring properties including a cumulative 
assessment of surrounding developments and shows that project 
will not exceed the limits set by the Council and will not have an 
adverse impact on neighbouring properties. Statkraft provided 
copies of the noise report to close neighbours expressed 
concerns about noise. 

Drainage Statkraft has commissioned an integrated Flood Risk 
Assessment and Drainage Strategy, to be included in the 
planning submission to Swansea Council. The report assessed 
that the site is considered to be low risk of flooding.  
 
Our site drainage is designed so that runoff water is captured 
using sustainable drainage systems. These systems are fitted 
with shut off valves as an additional safeguard, so that in the rare 
event of contamination, affected water will be safely removed and 
not enter the local water environment. 
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Safety  Statkraft provided a battery safety expert at the public exhibition 
to answer residents’ questions. Statkraft also provided a leaflet 
which provided information about the need for BESS more 
generally and safety measures included in a BESS project.  
 
There are several layers of safety protection built into BESS 
schemes. Several systems including a Battery Management 
System, smoke and heat detection, and gas detection are built 
into the BESS containers to detect any abnormal conditions.  
 
As well as design measures within the BESS containers 
themselves, dangers from fire to the public are minimised by the 
design of the site, including separation distances sufficient to 
prevent fire spread. Barriers such as fire-rated construction may 
also be provided.  
 
The Fire Safety Strategy and Fire Water Management Plan 
subsection of the planning application consider these matters in 
further detail. 
 

Traffic  As part of the planning submission to Swansea Council, Statkraft 
will submit an integrated Transport Statement and Construction 
Traffic Management Plan. The plan includes traffic management 
procedures, which would ensure the safe operation of the 
approach route to the site during construction. Should the project 
gain consent we will look to work with other developers 
on common issues such as construction transport.  
 
Should the project gain consent we will look to use the existing 
access for the National Grid substation and the Swansea 
Greener Grid Park. The extension would connect into the existing 
Greener Grid Park’s substation which would mean abnormal 
loads would be kept to a minimum.    

Request for 
information in a 
different form  

One respondent requested for copies of the proposed plans and 
associated information to be sent to them as they could not 
access this through the website link provided on the letter. The 
Applicant provided a link via email to the full set of plans and 
associated planning application documents on 19 February 2025, 
of which the respondent confirmed receipt. 
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4. CONCLUSION 
 
This Statement of Community Consultation demonstrates that the Applicant has exceeded 
requirements for publicity and consultation as set out by the Welsh Government’s Planning 
Policy Guidance. 
 
The initial proposals were designed in response to a thorough analysis of the Swansea 
Greener Grid Park Extension site and the surrounding area.  
 
The consultation process allowed the Applicant to further understand local views on the 
proposals, prior to submitting a planning application to Swansea Council.    
 
The project team has reviewed all feedback received during the consultation and, where 
possible, has responded to this in the final plans. All members of the public who requested a 
response received replies answering their queries. 
 
The development team will continue its discussions and engagement with local residents 
and stakeholders as the application progresses.  
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5. APPENDICES 
 
APPENDIX 1 – CONSULTATION ZONE (756 Addresses) 
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APPENDIX 2 – WEBSITE 
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APPENDIX 3 – COMMUNITY CONSULTATION LETTERS
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APPENDIX 4 – POLITICAL STAKEHOLDER LETTERS 
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APPENDIX 5 – SITE NOTICE 
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APPENDIX 6 – DROP-IN EVENT 
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APPENDIX 7 – CONSULTATION BANNERS 
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APPENDIX 8 – DROP-IN EVENT SMMARY SHEET 
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APPENDIX 9 – COMMUNITY BENEFIT FUND LEAFLET  
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APPENDIX 10 – REPLY CARD
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 APPENDIX 11- REPLY CARD RESPONSES 
Comment Requested 

project 
Updates 

 No comment provided Yes  
 No comment provided Yes  

Well thought out area. Good to see green energy coming to the area. Yes  

Very helpful display and comments No 

OK, we where confused re. the innova developer  No option 
chosen 

Good to have a chance to ask questions. Plan now clearer.  No option 
chosen 

• Please confirm this is final phase of development. 
• As a local resident, I'm concerned about impact this will have on area, with 
little in way of mitigation to reduce effect on locality. 
• No bunding to mitigate noise, visuals or fire. 
• Phase 1 had plenty of consideration, but Phase 2 has no noise, visual or 
thermal screening to South, Southwest. 
• No obvious containment of spills/contamination. 
• Tallest buildings almost 6m tall at point closest to houses, no screening.  at 
all... 
• Landscaping proposed for Phase 1, still not doing 
• No benefit to local community 
• We are off a water well, concerned about hazard to water 
• Concerned about continued construction noise. Currently working 
weekends which was not agreed. 

Yes  
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APPENDIX 12 – PROJECT EMAILS  
 
15/02/2025 
 
Good evening, 
 
Im following up on a letter received today regarding a proposed extension to swansea 
greener grid park. 
 
I note there is no information on scheme in the letter, and the website link is also void of 
any details. 
 
Can copies of proposed plans and associated information please be sent to me for info ? 
 
Regards 
 
REDACTED 
15/02/2025 
 
Dear Statkraft, 
 
Thank you for your letter in relation to the proposed extension to the Greener Grid Park. 
 
I fully support your scheme and look to when your project can commence. 
 
I am also keen to reduce my carbon footprint and have installed a Heat Pump to power my 
new property. 
 
To further assist reducing my grid demands at peak times I am keen to install a battery 
storage system at my property so that I can call on the power when the grid is less busy. 
With this in mind, are there any domestic grant projects available with Statkraft to help me 
in achieving this goal. 
 
Yours sincerely, 
 
REDACTED. 
16/02/2025 
 
Hi  
 
I have read your noise report for this project and i can see no new assessment has been 
carried out and you are using the report from the original application 
 
Can you please tell me what time of year this was carried out and for how long a period 
You also state that in hot weather the cooling fans will be running at max level can i have 
the dba for this situation 
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Regards 
 
REDACTED  

12/03/2025 
 
Good afternoon  
 
I am writing further to the public consultation held on 6th March regarding the above 
proposal.  
 
I raised several issues regarding the accuracy of the virtual plans provided as they took no 
account on the topography of the area making it difficult to have a truly meaningful 
consultation.  
 
A proposed landscaping plan was shown and I would request this is developed much 
further in order to minimise those residents such as myself who are directly impacted.  
 
Any landscaping should be installed in a mature state so that impact is lessened and any 
visibility is fully masked. This will have many green benefits to the local wildlife.  
 
Those present at the consultation agreed that there was no reason why this would not be 
possible.  
 
There appears at this stage no consideration of noise impact on local residents and I would 
appreciate further information on this area.  
 
It was disappointing that some members of the team presenting only felt the need to look 
at minimal compliance with legislation rather than view from impacted residents 
perspective and look to develop a scheme that could be resident friendly rather than 
minimal compliance while still achieving the desired outcomes.  
 
I hope you will consider the above and take the opportunity to consult further with residents 
to develop a scheme that suits all those involved and impacted.  
 
Kind regards  
REDACTED 

 
 
 
 


