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1 INTRODUCTION 

1.1 Overview 

Arcus Consultancy Services Ltd (‘Arcus’) and Kane Partnership have prepared this Pre-
Application Consultation (‘PAC’) Report on behalf of Ackron Wind Farm Limited (‘the 
Applicant’). The PAC Report accompanies a planning application (‘the Application’) for the 
proposed Ackron Wind Farm (‘the Development’). The report includes consultation 
measures undertaken by the Applicant and the feedback received and any resultant 
modifications to the Development.  

The Applicant recognises that it is very important to ensure that communities in the vicinity 
of a development are afforded appropriate and meaningful opportunities to comment on 
the proposals before they are finalised in accordance with regulations and good practice 
guidance. A timeline of all consultation undertaken is provided in Appendix 1. 

1.2 The Development 

The Ackron Wind Farm is located approximately 18 kilometres (km) west of Thurso and 2 
km south-east of Melvich in Sutherland, and is centred on National Grid Reference (NGR) 
291200, 96215 as shown in Figure 1 below. 

  

The Development comprises of up to 12, three-bladed, horizontal axis turbines with a 
maximum tip height of 149.9 metres (m) with a total generating capacity of up to, but not 
exceeding 49.9 MW. The main components of the Development are as follows: 

• Up to 12 three-bladed turbines with a maximum tip height of 149.9 m including 
external transformers (if required); 

• Associated foundations, blade laydown areas and crane hardstandings at each wind 
turbine location; 
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• Access tracks linking the turbine locations; 
• Substation compound incorporating electrical switchgear and wind farm control 

elements; 
• Temporary construction compound; 
• Network of underground cabling running adjacent to the access tracks where 

possible; 
• A permanent anemometry mast (up to 92 m);  
• Up to two borrow pits; and 
• New site access off the A897. 

The Development is shown in Figure 2 below. 

 

1.3 The Applicant 

The Development is being proposed by Ackron Wind Farm Ltd, a subsidiary of Statkraft 
Ltd. Statkraft are a global company in energy market operations. Statkraft are Europe’s 
largest generator of renewable energy with 4,000 employees in 17 countries. The teams 
combined experience have seen over 2 Gigawatts of onshore wind projects delivered across 
the UK. 

Statkraft is well experienced in the Scottish Highlands and currently operates Baillie Wind 
Farm located to the west of Thurso which has been operational since 2013 with a total of 
21 turbines. The Applicant is committed to setting up a Community Benefit Fund in each 
of their project locations and over £500,000 is distributed annually to projects and initiatives 
located near its operating wind farms. Example initiatives include education, energy 
efficiency, facilities for community halls, and playground equipment.   

The Development will contribute £5,000 per MW installed capacity to a Community Fund. 
As detailed in Section 14.5.2.2, based on a 4 MW candidate turbine, this could result in an 
annual value of £240,000 per annum. With a 30 year operational consent, this could provide 
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£7.2 million in community benefit. Any increase in capacity (up to 49.9 MW) will be reflected 
in a higher Community Benefit Fund. 

Statkraft recognises the importance of the economic benefits to Scotland and the rest of 
the UK from investing in onshore wind generation. It is expected that the Development 
would further economic opportunities within the region and would contribute significant 
income to support local services through business rates.  

It is estimated that, during the construction phase, the Development will be worth 
approximately £29.6 million to the UK economy. Of that approximately £22.7 million is 
expected to be spent within Scotland (national) and approximately £7.6 million is expected 
to be spent within the Highlands (regional). 

1.4 Consultation Guidance and Legislation 

The statutory requirement for a PAC is under The Town and Country Planning 
(Development Management Procedure) (Scotland) Regulations 20081, which entails that 
the PAC report is to be submitted along with the planning application that is classed as a 
‘major’ development under The Town and Country Planning (Hierarchy of Development) 
(Scotland) Regulations 20092. Due to the megawatt (‘MW’) capacity of the Development 
being over 20 MW, the Development is classed as “major”, therefore, the PAC is required 
to be undertaken. 

This PAC Report outlines that the statutory requirements under The Town and Country 
Planning (Scotland) Act 19973 (As Amended) have been complied with during the PAC 
process. The report sets out the background and details of the pre-application public 
exhibition process carried out by the Applicant in the preparation of the planning 
application. Where possible, issues that were raised during the course of the consultation 
by residents or stakeholders have been incorporated in the amended final plans as the 
project has progressed. 

It is the intention of this report to demonstrate that in respect of the Development, the 
Applicant has complied fully with the provisions of Circular 3/2013 Development 
Management Procedures and the Council’s approach to community involvement. This 
enables the local community and all those with an interest in the proposal a clear 
opportunity to provide comment and feedback prior to submitting a planning application. 

In response to COVID-19 pandemic the Scottish Government4 has provided development 
planning and engagement advice in May 2020 which is in force until 31st March 20215. The 
document provides advice on consultation and engagement, whilst there is a ban on public 
gatherings and there is need for public distancing. It is stated, that stakeholders should be 
engaged digitally and the consultation engagement should involve information in user 
friendly format on a free, publicly accessible web site. Also, the engagement should be 
enhanced in a non-digital communication, which may include placing articles in newspapers 
circulated locally expanding contact with community councils or letters to households in 
areas where there are significant proposals for change. It should be made clear if there are 
mechanisms for people to obtain copies of the engagement materials offline, as well as the 
ability for them to submit comments by post. 

 
1 Town and Country Planning (2008) The Town and Country Planning (Development Management Procedure) (Scotland) 
Regulations 2008 [Online]. Available at: http://www.legislation.gov.uk/ssi/2008/432/contents/made [Accessed 30/11/2020]. 
2 Town and Country Planning (2009). The Town and Country Planning (Hierarchy of Developments) (Scotland) Regulations 
2009. [Online]. Available at: https://www.legislation.gov.uk/sdsi/2009/9780111001714/contents [Accessed 30/11/2020]. 
3 Town and Country Planning (2019). The Town and Country Planning (Scotland) Act 1997. [Online]. Available at: 
http://www.legislation.gov.uk/ukpga/1997/8/contents [Accessed 30/11/2020]. 
4 Scottish Government (2020). Coronavirus (COVID-19): development planning consultation and engagement advice - May 
2020 [Online]. Available at: https://www.gov.scot/publications/coronavirus-covid-19-development-planning-consultation-and-
engagement-advice---may-2020/ (Accessed 30/11/2020) 
5 Scottish Government (2020) The Town and Country Planning (Emergency Period and Extended Period) (Coronavirus) 
(Scotland) Regulations 2020. Available at https://www.legislation.gov.uk/ssi/2020/254/made (Accessed 30/11/2020) 

http://www.legislation.gov.uk/ssi/2008/432/contents/made
https://www.legislation.gov.uk/sdsi/2009/9780111001714/contents
http://www.legislation.gov.uk/ukpga/1997/8/contents
https://www.gov.scot/publications/coronavirus-covid-19-development-planning-consultation-and-engagement-advice---may-2020/
https://www.gov.scot/publications/coronavirus-covid-19-development-planning-consultation-and-engagement-advice---may-2020/
https://www.legislation.gov.uk/ssi/2020/254/made
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The consultation has been carried out in accordance with Scottish Government advice 
issued in May 2020 in response to the COVID-19 Emergency. 

1.5 Report Structure 

Following the introductory section, the remainder of this report comprises the following 
Sections:  

• Section 1.0: Introduction 
• Section 2.0: Consultation Measures  
• Describes the various types of consultation undertaken for the proposed 

Development; 
• Section 3.0: Public Exhibition June 2019 
• Describes the consultation process undertaken for the Public Exhibition in June 2019; 
• Section 4.0: Public Exhibition October-November 2020 
• Describes the consultation process undertaken for the Virtual Exhibition in October 

2020; 
• Section 5.0: Responding to Feedback 
• Section 6.0: Conclusions 
• Describes how the consultation process has influenced the design of the proposed 

Development.  

2 CONSULTATION MEASURES 

Table 2.1 provides an overview of the stages of consultation undertaken for the 
Development. 

Table 2.1 Pre-Application Consultation Procedures 

Consultation 
Activity 

Details Steps Undertaken by Ackron Wind Farm 
Ltd 

Pre-application 
consultation 
(Regulation 7) 

Regulation 7 (2.17) states that: 
“The prospective applicant must 
consult every community council 
any part of whose area is within 
or adjoins the land on which the 
proposed development is 
situated.” 

In accordance with Regulation 7 the following 
Community Councils were consulted during 
the pre-application stages of the 

Development: 

• Caithness West Community Council 
• Melvich Community Council 
• Strathy & Armadale Community Council  

Public Event 
(Regulation 7) 

Regulation 7 (2.19) states: “The 
prospective applicant is required 
to hold at least one event for 
members of the public where 
they can make comments to the 
perspective applicant on the 
proposals.” 

During the Environmental Impact Assessment 
(EIA) process Statkraft held two rounds of 
Public Exhibitions in June 2019 and October-
November 2020 to allow the public to: 

• View a draft design layout and make any 
comments or provide information in relation 
to the layout and the EIA; and 

• View the turbine layout as informed by the 
environmental survey works and provide 
further comments. 

Newspaper 
Advertisement – 

Public Event 
(Regulation 7) 

Regulation 7 (2.19) states: 
“Notice of this ‘public event’ 

must be published at least 7 
days in advance in a newspaper 
circulating in the locality of the 
proposed development.” 

The Public Exhibitions were advertised in the 
following newspapers: 

Public Exhibition 1: 

• Northern Times 
• John O’Groat Journal  
• Advertised 14 and 21 June 2019 

Public Exhibition 2: 

• Northern Times 
• John O’Groat Journal  
• Advertised 16 and 23 October 2020 
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2.1 Pre-Application Meeting with the Highland Council  

A pre-application meeting was held at the Highland Council offices in Inverness on 
9 January 2019 to discuss the Development with consultees and the strategy for wind 
development in the Highland Council. Key issues discussed at the meeting included: 

• The main concerns of NatureScot6 and the council consultees present was the 
landscape and visual impacts on designated areas. NatureScot also mentioned the 
impact of birds in the Special Protection Area and Wild Land Area; 

• Scoping Report and baseline information to submit for the end of March 2019; 
• The commencement of peat surveys to follow standard peat guidelines was 

recommended to aid scoping advise; 
• Scottish Environment Protection Agency (SEPA) recommended limited infrastructure 

nearby water crossings to see minimal water course crossings as possible; 
• SEPA also states that all Groundwater Dependent Terrestrial Ecosystems (GWDTE) 7 

must be avoided and that standard watercourse buffers (50 m from the top of a 
bank) must be adhered to; 

• The Landscape Officer highlighted the potential impact on the popular tourist route 
(NC500) and the A836 at Ackron where development may affect the diverse 
characters of the area. It was stated that the determination of Drum Hollistan 
(subsequently refused and a new layout submitted) would be important for the future 
of Ackron; 

• The Transport Planner emphasised the importance of an extensive transport 
assessment to be undertaken including a detailed Swept Path Analysis. Lastly, all 
construction routes were advised to be considered due to the blade lengths; 

• It was recommended to complete a Processing Agreement which identifies key 
milestones in the planning application process and to set timescales for what needs to 
be provided for the application and why; 

• The Council stated the Drum Hollistan proposal will have a significant effect on how 
the Development proceeds and because of the larger turbines being used, they will 
need to be set back further from the road as the current plans go against previous 
advice during the 2015 Scoping exercise; 

• From the meeting the Highland Council requested the Viewpoints (VPs) wirelines, 
National Vegetation Classification (NVC) and Phase 1 habitat survey data; 

• SEPA requested NVC and Phase 1 data; and 
• NatureScot requested VPs. 

Feedback received was noted and taken into consideration during the progression of the 
Development.  

2.2 Pre-Application Written Response from the Highland Council  

The Highland Council shared a report on 5 February 2019 following the pre-application 
meeting. The report highlighted which policies, supplementary guidance and other 
programmes it would expect Ackron Wind Farm to comply with. 

The Council stated they are supportive of renewable energy development; however, the 
Council must be satisfied that the Development will not result in significant impacts on the 
considerations set out in the Development Plan.  

Given the close proximity of the proposed turbines on the A836, the Council considered 
that they may have a significant adverse visual and landscape impact. Both the Council and 
NatureScot have concerns relating to the close proximity to the East Halladale Flows Wild 
Land Area. The Site also contains areas of blanket bog listed as Class 1 and 2 peatland. 

 
6 Scottish Natural Heritage (SNH) rebranded in August 2020 as NatureScot. Where relevant reference is still made to SNH 

within this chapter in respect of guidance which remains valid and is yet to be republished etc. 
7 GWDTE are wetlands which critically depend on groundwater flows or chemistries. 
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These are nationally important carbon-rich soils, deep peat, and priority peatland habitat 
that are expected to be avoided.  

The Site is within close proximity to two wind proposals both awaiting a decision from the 
Scottish Ministers (i.e. referring to the subsequently refused Drum Hollistan and consented 
Limekilns). Should both get approved then the Council would not be favourable to further 
development in this area. 

The Council states that unless issues regarding the natural heritage of the area and the 
visual impact on the north coast are addressed, it is unlikely the Planning Authority would 
be able to support this proposal. However, further information will be required to determine 
the full impact of the proposal. 

It is expected that the Development will engage with the local community and ensure the 
community benefit directly from the use of local resources and are compensated for the 
disruption and inconvenience associated with large scale development work. 

Other impacts from the Development in their response include impacts on existing 
woodland areas, where four turbines are proposed within younger woodland plantations to 
the east. In addition, because of a potential noise impact, the Applicant will be required to 
submit a noise assessment in accordance with ETSU-R-97 The Assessment and Rating of 
Noise from Wind Farms and the associated Good Practise Guide published by the Institute 
of Acoustics. 

2.3 Scoping  

A Scoping Report (19/01709/SCOP) was submitted to the Highland Council (THC) in April 
2019 (hereafter referred to as the April 2019 Scoping Report) for the construction and 
operation of Ackron Wind Farm. A Scoping Opinion was requested under the Town and 
Country Planning (Environmental Impact Assessment) (Scotland) Regulations 2017 and 
issued on 6th June 2019.   

On 1 May 2019, letters were sent to Caithness West, Melvich and Strathy & Armadale 
Community Councils informing them of the recent scoping submission to THC and 
Statkraft’s commitment to early community engagement. This letter can be found in 
APPENDIX 2. 

Letters were sent the following day to residents also informing them of the recent scoping 
submission to THC and Statkraft’s commitment to early community engagement. This letter 
can be found in APPENDIX 3. 

In October 2019, an Updated EIA Scoping Report (19/04756/SCOP) was prepared and 
submitted to the Highland Council to accompany a formal request for a scoping opinion for 
an Updated Site Boundary which extended further to the south. This should be used in 
conjunction with the April 2019 Scoping Report. A copy of the EIA Scoping Reports were 
issued to the following consultees: 

• The Highland Council 
• Scottish Environment Protection Agency (SEPA) 
• NatureScot 
• Historic Environment Scotland 
• Melvich Community Council 
• Atkins 
• Caithness West Community Council 
• Civil Aviation Authority – Airspace 
• Crown Estate Scotland 
• BT 
• Defence Infrastructure Organisations 
• Fisheries Management Scotland 
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• Scottish Forestry 
• Highlands and Islands Airports 
• John Muir Trust 
• Marine Scotland 
• Mountaineering Scotland 
• Northern District Salmon Fisheries Board 
• NATS Safeguarding 
• Ofcom 
• RSPB Scotland 

• Scottish Rights of Way and Access Society 
• Scottish Water 
• Scottish Wild Land Group 
• Scottish Wildlife Trust 
• Transport Scotland 
• Visit Scotland 

Consultation responses received as part of the Scoping process have been considered in 
the EIA. The issues raised and how these responses have been dealt with are reported in 
the relevant EIA Report chapters. 

2.4 Proposal of Application Notice  

A Proposal of Application Notice (PAN) was submitted to the Council and was accepted on 
13 March 2020 (Planning Reference: 20/01286/PAN). The PAN was in accordance with the 
provisions of the Town and Country Planning (Development Management Procedure 
(Scotland) Regulations 20138 and S35B of the Planning Act. The PAN response provided 
that a period of at least 12 weeks must elapse between giving the notice and submitting a 
planning application. On that basis, a planning application cannot be made until 5 June 
2020 at the earliest subject to compliance with PAC procedures, as laid out in the 
aforementioned legislation. 

2.5 Public Exhibitions 

In June 2019, a Public Exhibition was held in Melvich on the 26 June 2019 to establish a 
dialogue with the local community regarding the Development. 

A second Public Exhibition was scheduled to take place in April 2020; however, it was 
cancelled due to the current COVID-19 pandemic. A Virtual Exhibition was conducted 
between 20 October – 10 November 2020 which included ‘live Q&A’ sessions. 

Further information on both Exhibitions is presented in Section 3 and Section 4 of this 
report. 

2.6 Website 

Statkraft established a project website for the presentation of information and as a 
mechanism whereby all interested parties can be kept up to date with developments.  

Visitors are able to view details about the Development and contact the project team for 
further information via the website. There is also a feedback form which can be completed 
that allows comments on the proposal.  

The website is available at: www.ackron-windfarm.co.uk. 

Results of Website activity from 12 June 2019 – 30 November 2020 (Appendix 4) include: 

• Over 1,400 visits recorded;  

 
8 Town and Country Planning (2013) Town and Country Planning (Development Management Procedure (Scotland) Regulations 

2013 [Online]. Available at: http://www.legislation.gov.uk/ssi/2013/155/contents/made [Accessed 30/11/2020]. 

http://www.ackron-windfarm.co.uk/
http://www.legislation.gov.uk/ssi/2013/155/contents/made
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• 48% of visitors viewed multiple pages; 
• 286 documents downloaded; 
• 143 views of photo gallery; and 
• 93 views of Frequently Asked Questions (FAQs). 

3 PUBLIC EXHIBITION JUNE 2019 

3.1 Background 

The first Exhibition was held at Melvich Community Hall, on 26 June 2019 as detailed in 
Table 3.1. This location was chosen because of the proximity of the hall to the Development 
site and as an accessible and central location relative to the communities being consulted. 
The event was open from the afternoon to the evening to maximise opportunities for people 
to attend. 

Table 3.1: June 2019 Public Exhibition 

Venue Day Date Time 

Melvich Community Hall, 
Melvich, KW14 7YL 

Wednesday 26 June 2019  2pm – 8pm  

3.2 Notification Letter 

In keeping with the spirit of regulation 7 of the Town and Country Planning (Development 
Management Procedure) (Scotland) Regulations 2008, the Public Exhibition was advertised 
in several ways to ensure as many local residents as possible were made aware of the 
Development event.  

A letter was issued to the Melvich, Caithness West, Strathy & Armadale Community 
Councils, local Councillors, MPs and MSPs on 11 June 2019 inviting them to visit the Public 
Exhibition on 26 June 2019. A Copy of this letter is presented in APPENDIX 5.   

3.3 Introduction Letter from Richard Mardon  
(CEO of Airvolution, now called Statkraft) 

Letters were sent on 13 June 2019 to Fergus Ewing MSP, Gail Ross MSP and Jamie Stone 
MP requesting a meeting to discuss the development, broadband, community ownership 
and Community Benefit Fund. Copies of the letters can be found in APPENDIX 6. 

3.4 News Release on Public Exhibition 

A news release was sent to local media to further promote the public exhibition. A copy of 
the news release and coverage can be found in APPENDIX 7. 

3.5 Newspaper Adverts 

Public notices were places in the Northern Times and the John O’Groat Journal. The public 
notices set out the purpose of the public events and provided details of the event.  

The notices were provided more than 7 days prior to the event with the notice public in 
both the Northern Times and John O’Groat on Friday 14th and 21st June 2019. Copies of 
these notices are contained in the document as APPENDIX 8. 

3.6 Leaflets 

In advance of the Exhibition, leaflets were distributed to approximately 650 dwellings within 
a 13 km radius of the Site which covered the settlements of Portskerra, Melvich and Reay. 
The leaflets set out the purpose of the public events, provided details of the event, and 
gave contact details for further information. A freepost reply card was also provided for 
comments to be returned to the Applicant. The aim of the reply cards was to provide an 
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opportunity to better understand the views of local residents with regards to climate 
change, wind energy and the Development proposal. An email address was provided where 
Statkraft can be contacted about the Development by emailing info@airvolutionenergy.com 
(which was subsequently updated to ukprojects@statkraft.com). A copy of the leaflet and 
reply card are provided in APPENDIX 9. 

3.7 Posters 

Posters advertising the PE were delivered to 15 commercial properties within a 13 km radius 
which contained details of the Public Exhibition. A copy of the poster can be seen in 
APPENDIX 10. 

3.8 Exhibition  

The exhibition boards on display at the Public Exhibition are provided as APPENDIX 11. 
The information presented included plans for the Development, an outline of the planning 
process including details about an environmental impact assessment, and information 
about community and local economic benefits. Interactive mapping software provided 
visitors with an opportunity to see how the Development would look from a variety of 
locations. 

3.9 Exhibition Brochures  

Brochures were available at the Public Exhibition and are provided within APPENDIX 12. 
The information included plans for the Development, details regarding the landscape, and 
local benefits such as access to a reliable and fast broadband connection.  

3.10 Consultation Feedback 

Scottish Planning Policy (SPP) paragraph 6 states that opportunities should exist for 
everyone to engage in the development decisions that may affect them. Engagement 
should be early, meaningful, and proportionate. All expressions of support or concern 
should be taken into account in development proposals. 

More than 40 residents and other interested parties attended the Public Exhibition at 
Melvich Community Hall. 

Most attendees were able to find out the information they required through attendance at 
the event, however all those who had asked for more information at the events or via post 
or email received a response, within the limits of data protection principles. 

All topics and questions raised through the consultation have been addressed in the EIA 
Report for the Development. For example, many of the viewpoint comments were 
addressed at the time using an interactive map which provided the public with a computer-
generated graphic depicting how the Development would look from various viewpoints. 

A follow up letter, addressed to Melvich Community Council, updated the Chair, Tina 
Wrighton, on Exhibition attendance, issues raised and enclosed copies of the Exhibition 
brochure. See APPENDIX 13 for a copy of the letter. 

3.11 Post Exhibition News Release 

A further news release issued to local media, expressed encouragement at the positive 
local response to the project. See APPENDIX 14 for a copy of the news release and media 
coverage. 

3.12 Wireless Broadband Feasibility Study 

Exploring the potential to use any Ackron Wind Farm technology to provide local residents 
and businesses with a superfast broadband hub, a Highland supplier was commissioned to 

mailto:info@airvolutionenergy.com
mailto:ukprojects@statkraft.com
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provide a wireless broadband feasibility study. This was then shared with the community 
and other key stakeholders, and a Community Broadband Liaison Group established. 
Statkraft hosted a special presentation on 18th March 2020 to present the details to further 
stakeholders in the community. Further details are provided in APPENDIX 15. 

4 PUBLIC EXHIBITION  20 OCTOBER – 10 NOVEMBER 2020 

4.1 Background 

Due to unprecedented restrictions in place due to the COVID-19 pandemic, a revised 
consultation approach was put in place, guided by the Chief Planner’s letter dated 3 April 
2020, The Coronavirus (Scotland) Act 2020 (which came into force on 07 April 2020) and 
Wrightson Town & Country Planning (Miscellaneous Temporary Modifications) 
(Coronavirus) (Scotland) Regulations 2020 and their specific provisions on pre-application 
engagement.  

The Public Exhibition scheduled for 22 April 2020 could not go ahead as planned. However, 
a Public Virtual Exhibition9 was hosted between 20 October – 10 November 2020 in order 
to allow people the opportunity to comment on a revised project layout.  

Statkraft used the same methods to advertise the Virtual Exhibition as the previous event 
held in June 2019, but also increased digital advertising to reflect the increase in online 
activity. 

Table 3.2: Virtual Exhibition 20 October – 10 November 2020 

www.ackron-windfarm.com 20 October – 10 November 2020 
Q&A Dates 

Q&A Times 

Live Q&A session: 

 

4 November 2020 11am – 1pm 

5pm – 7pm 

Live Q&A session: 10 November 2020 11am – 1pm 

5pm – 7pm 

4.2 Notification Letter 

A letter was first issued to the Melvich, Caithness West and Strathy & Armadale Community 
Councils and Ward Councillors of The Highland Council on 20 October 2020 advising them 
of the Virtual Exhibition.  

Letters were also sent to elected representatives notifying them of the virtual exhibition – 
see APPENDIX 16.  

Letters were also sent to Community Councils notifying them of the virtual exhibition – see 
APPENDIX 17.  

4.3 Newspaper and Social Media Adverts 

Public notices were placed in the Northern Times and the John O’Groat Journal on 16 
October 2020 and 23 October 2020 to advise of the Virtual Exhibition.  

To increase awareness of the event, a Facebook ad was also used to promote the Virtual 
Exhibition, between 28 October to 10 November 2020. The advertisement was targeted at 
users within 18 km of the site, and received 28,422 impressions, resulting in 245 clicks on 
the link, with 11 shares across Facebook.  

Copies of the newspaper adverts can be found in APPENDIX 18. 

 
9 The Scottish Government (2020) Online Public Exhibition established in accordance with COVID-19 Scottish 

Government advice and regulations [Online] Available online at: https://www.gov.scot/publications/coronaviruscovid- 
19-planning-guidance-on-pre-application-consultations-for-public-events/ (Accessed 30/11/2020) 
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Screenshots of the Facebook advertising are provided in APPENDIX 19. 

4.4 Leaflets 

In advance of the Virtual Exhibition, leaflets were distributed to 600 households and 28 
business addresses closest to the Site which covered all residences within the Melvich 
Community Council area such as Portskerra, Melvich and Forsinain, as well as further afield 
to areas such as Reay. The leaflets set out the purpose of the public events, provided 
details of how to visit the Virtual Exhibition, and gave contact details for further information. 

A freepost reply card was also provided for comments to be returned to the Applicant. The 
aim of the reply cards was to provide an opportunity for local residents who weren’t able 
to engage online to ask questions and make comment. A copy of the leaflet is provided in 
APPENDIX 20. 

4.5 News release 

A news release was sent to local media to further promote the virtual exhibition. A copy of 
the news release and coverage can be found in APPENDIX 21. 

4.6 Verbal Communication  

A project hotline continues to be available for residents to speak to a member of the project 
team: 0800 772 0668 (Monday to Fridays, 9am to 5pm). 

For any online meetings held to discuss the project, an option is always provided for those 
to dial-in via a mobile or landline. 

4.7 Digital First Approach 

A separate website was set up to host the Virtual Exhibition, which could be accessed any 
time over a three week period, via a link from the Ackron project website. The Virtual 
Exhibition included (see APPENDIX 22): 

• Exhibition boards: This is the project information usually presented at village hall 
exhibitions; 

• Pre-recorded videos: To introduce the project team and addressing key aspects of the 
project; 

• Frequently Asked Questions (FAQ’s): To help address the key questions visitors may 
have when visiting the consultation website for the first time. This section was 
frequently updated to include responses to new queries raised by attendees; 

• Predicted Viewpoints: A ‘slider tool’ allowed visitors to easily compare and contrast 
the current landscape with a photomontage of the predicted view from four key 
viewpoints within Melvich, Portskerra, Reay and Strath Halladale. 

• Live Q&A sessions: Residents were provided with four separate opportunities to join a 
live, online Q&A with the project team throughout the exhibition period; 

• Request an appointment: A ‘call-back’ function on the website provided the 
opportunity to request a one-to-one conversation with the Project Manager; and 

• Online feedback forms: To leave feedback and comments or to ask the Project Team 

questions. 

Over the duration of the Virtual Exhibition period, 383 visits were recorded. 174 of those 
visited multiple pages, with 69 visitors downloading 106 documents (APPENDIX 23).  

Topics and questions raised through the consultation have been addressed in the EIA 
Report for the proposed Development.  

The information displayed on the Virtual Exhibition remains available to view on the project 
website, which is continually being updated with the latest project information. 
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5 RESPONDING TO FEEDBACK  

5.1 Key Issues Raised during Consultation  

The public consultation and engagement programme for this project has been ongoing for 
nearly two years. It has coped with the restrictions caused by the COVID-19 pandemic and 
used online solutions to ensure the community has been kept informed. People in the 
community have also been provided with several opportunities to give feedback in a variety 
of ways. 

Local residents and elected representatives have provided feedback on a variety of project 
related issues, as well as providing their suggestions for the community benefit fund 
associated with the project, as well as feedback on suggestions for the project to deliver 
shared ownership and broadband benefits. The range of ideas and feedback provided has 
been recorded and will be taken into account at the appropriate time. 

 

---------- 
 

We do need to generate more electricity from renewable sources but we 
need to use it instead of just wasting energy or turbines turned off. 

 
Caithness already generates more power via wind farms than 

the population here requires. If our landscape is to be blighted by 
further wind farms then we should see substantial cuts in our electricity bills. 

 
Would be nice to see a footpath for the public to use, maybe a bike trail. 

I'm not too keen on community funds that benefit the few, but would welcome 
help with house insulation or home heating if that was available to all. 

 
This site is in a beautiful part of Scotland, right on the NC500. 

The appearance of these turbines would be most detrimental to the scenery 
as their presence would be very much in the face of tourists and locals. 

 
Local businesses to be included in tendering for some parts 

of the construction - not just huge companies from urban areas. 
 

Very much in favour of shared ownership. 
 

---------- 

5.2 Responding to Issues Raised  

The Development has evolved with the number of turbines, placement and distance from 
the coast all changing.  In particular, Melvich Community Council has engaged with 
Statkraft towards the later stages of the development to outline their primary concern of 
construction transport. Statkraft operates with the ethos of being a good neighbour and 
has been able to respond positively to the concerns of the Community Council wishes. The 
design of the wind farm, the number of turbines, the siting of the turbines, and the 
transport route have all been altered as part of this consultation process.  
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The key design changes in response to the feedback received were as follows: 

 

Issue: Project too close to coastline, causing visual impact 

Response:  The design has sought to increase the separation of the Development from 
the coastal landscapes and main coastal route (A836) with the closest turbine located 
approximately 2.4 km from the coast and 1 km from the A836. Two access options from 
the A836 and A897 were examined, with the A897 option selected as it did not require an 
access junction off the A836 and minimised visibility of the access track along the A836.  
Additionally, the design has sought to create a balanced, cohesive layout from nearby 
coastal communities of Melvich, Portskerra, and Reay. 

Issue: Number of turbines and visual impact 

Response: Through the design process, the turbines were reduced from up to 15 to up 
to 12 turbines in order to create a balanced, cohesive layout where turbines would be 
visible. 

Issue: Impact on the A897 during construction phase  

Response: Working with Melvich Community Council, Statkraft made a unique 
commitment in response to this issue. The company discussed the transport route in a 
presentation meeting on the 15th October 2020 (APPENDIX 24) and stipulate in its 
planning application that HGVs, cars and vans (connected to construction of the Ackron 
Wind Farm, if consented) would not be permitted to travel on the A897. Further, Statkraft 
committed to this stipulation being captured in its contracts with contractors, giving Melvich 
Community Council satisfaction that the company had listened to its concerns and acted 
on a verifiable solution. Statkraft also delivered a commitment letter to Melvich Community 
Council, confirming these details – in the process, providing the community with a ‘triple 
lock’ on the transport solution:  letter of commitment; inclusion in planning application; 
and stipulation included in relevant construction contracts. See letter of commitment in 
APPENDIX 25. 

6 CONCLUSIONS 

The key design objectives for the Development were as follows: 

• Siting of turbines away from the coast and from the A836; 
• Limit proximity and visibility from sensitive receptors, including nearby properties and 

landscape designations; 
• Limit impacts on priority peatland and carbon area; 
• Respect other environment constraints; and 
• Create a scheme which maximises the potential of the Site to generate renewable 

energy. 

Initial capacity of the Site was estimated to be up to 15 turbines; however, as part of the 
design process which considers extensive environmental surveys, consultation, and 
feedback received at the Public Exhibitions, a final Development layout of up to 12 turbines 
is proposed. 

Concerns and questions raised by members of the public at the Public Exhibitions and 
throughout the development process have been addressed through the assessments 
presented in the EIA Report. 
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6.1 Publication of the EIA Report 

It is the intention of the Applicant to submit an EIA Report along with the application for 
consent. The Development will constitute a Schedule 2 Development as per the Town and 
Country Planning (Environmental Impact Assessment) (Scotland) Regulations 201710 (The 
EIA Regulations). 

In addition to the formal notification of the planning application there has been:  

• A maintained and dedicated website (www.ackron-windfarm.co.uk) to receive 
comments relating to the proposed Development; and 

• Ongoing contact through email, telephone conversation and meetings, with local 
residents. 

 

 

 

 

 

 

 

 
10 Town and Country Planning (2017) Town and Country Planning (Environmental Impact Assessment) (Scotland) Regulations 

2017 [Online] Available at: http://www.legislation.gov.uk/ssi/2017/102/pdfs/ssi_20170102_en.pdf (Accessed 26/06/2020) 

http://www.ackron-windfarm.co.uk/
http://www.legislation.gov.uk/ssi/2017/102/pdfs/ssi_20170102_en.pdf
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APPENDICES 
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Appendix 1: Consultation Timeline 

1.5.19   
Introduction letter to elected representatives explaining submission of scoping to Highland 
Council, seeking early engagement with Community Councils   

1.5.19   
Meeting with Drew Hendry MP, SNP Shadow Spokesperson for Business Energy & Industrial 
Strategy    

2.5.19   
Introduction letter to residents explaining submission of scoping doc to Highland Council and early 
engagement with Community Councils   

11.6.19   
Letters (and email copy) sent to Highland Council elected representatives advising them of the notice 
going to residents about the Exhibition, and offering a preview  

13.6.19  Letters to Gail Ross MSP, Fergus Ewing MSP and Jamie Stone MP to request introductory meeting  

14.6.19   News release DEVELOPER TO HOST ACKRON WIND FARM PUBLIC EXHIBITION and media coverage 

14.6.19   Public notices in John O’Groat Journal and Northern Times advertising exhibition  

11.6.19   Residents invite, including reply-paid postcards sent to 650 households  

11.6.19   Posters sent out to 15 businesses advertising Public Exhibition  

11.6.19  Letters to Melvich, Caithness West, and Strathy & Armadale Community Councils  

12.6.19   Launch of project website www.ackron-windfarm.co.uk   

21.6.19   Public notices in John O’Groat Journal and Northern Times advertising exhibition  

21.6.19   Follow up calls to Highland Council elected representatives to invite to Public Exhibition   

21.6.19   Follow up calls to local MSP’s to request meeting   

26.6.19   

Public Exhibition at Melvich Village Hall. Materials included:    

8 Exhibition banners   

Printed exhibition brochure to take home  

High-res visuals and viewpoints on interactive screens  

Information brochures on shared ownership  

Feedback forms  

  

27.6.19  
Project team visited Forsinard Visitor Centre to provide exhibition information and offer further 
information  

5.7.19   News release POSITIVE FEEDBACK FROM WIND FARM PUBLIC EXHIBITION  

8.7.19 Ackron Wireless Broadband Feasibility Study Produced 

10.7.19   Letter to Melvich CC chair with exhibition follow up  

3.9.19  Meetings with residents who had expressed interest in receiving further information  

1.11.19   
Melvich Community Council invited to Broadband presentation and other elected representatives and 
interested parties 

18.11.19  Project team met several residents to provide an update on the project and hear feedback  

10.12.19   
Email to Melvich Community Council responding to queries on proposed transport route for 
construction traffic, and community funding   

17.1.20   
Email to Melvich Community Council – seeking feedback on further information and requesting a 
meeting with the new elected members    

14.2.20   
Email to Melvich Community Council – update for members at the February meeting, requesting 
presence at next meeting    

5.3.20   
Email to Melvich Community Council - confirming attendance at 18 March meeting (postponed due 
to COVID-19 restrictions)   

http://www.ackron-windfarm.co.uk/
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10.3.20   
Email to Melvich Community Council – invitation for members to attend presentation on potential 

from broadband from wind farms   

18.3.20   Presentation to Community Leaders – “Potential of Broadband from Wind Farms”   

18.3.20   Email to Melvich Community Council – providing copy of presentation on broadband    

3.4.20   
Email to Melvich Community Council – requesting a virtual meeting with the Committee to provide an 
update and meet new elected members   

15.5.20  Meeting with sitting Chairperson of Melvich Community Council  

6.7.20  Meeting with Melvich Community Council and new Chairperson  

15.10.20  Meeting with Melvich Community Council with a focus on construction transport  

16.10.20  Public notices in John O’Groat Journal and Northern Times advertising exhibition  

20.10.20  
Direct mail to over 600 households and businesses. Includes a freepost envelope and freephone 
number as an alternative to going online  

20.10.20  Letter notifying elected representatives of online exhibition  

20.10.20 News release on virtual exhibition and media coverage 

20.10.20  

Ackron Virtual Exhibition goes live and runs till 10th November. Materials on display include:  

Live Q&A chats on 4th and 10th November, 4 hours each day  

Interactive images showing proposal from various viewpoints  

Video presentations from project team  

Frequently Asked Questions (FAQs) 

Submit feedback or ask a question  

Project brochure  

23.10.20  Public notices in John O’Groat Journal and Northern Times advertising exhibition  

23.10.20 Letter notifying Community Councils of online exhibition  

28.10.20  Sponsored Facebook post to target those living within 18km of the site  

18.11.20  Transport update discussion with Melvich Community Council Chairperson  

19.11.20  Meeting with Highland Council Transport Planners  

30.11.20  Letter of Transport Commitment to Melvich Community Council  
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Appendix 2: 1 May 2019 Letter re. scoping submission to THC and early community 
engagement sent to Caithness West, Melvich, and Strathy & Armadale Community 
Councils  
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Appendix 3: First Letter to Residents Re Scoping Submission to THC And Early 
Community Engagement Sent On 2 May 2019 
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Appendix 4: Website Analytics June 2019 – November 2020 
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Appendix 5: Letters Sent to The Following Elected Representatives Inviting Them to 
Public Exhibition and Copy of Residents Invite: 

1. George Carson, Caithness West Community Council – Chair 

2. Tina Wrighton, Melvich Community Council – Chair 

3. Callum Macleod, Strathy and Armadale Community Council – Chair 

4. Councillor Kirsteen Currie 

5. Councillor Donnie Mackay 

6. Councillor Struan Mackie 

7. Councillor Hugh Morrison 

8. Councillor Linda Munro 

9. Councillor Matthew Reiss 

10. Councillor Karl Rosie 

11. Gail Ross MSP 

12. Jamie Stone MP 
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Appendix 6: Letters of Introduction from Richard Mardon (CEO Of Airvolution, Now 
Called Statkraft) To Fergus Ewing MSP, Gail Ross MSP And Jamie Stone MP, 
Requesting Meeting to Discuss Further Details of The Development 
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Appendix 7: News Release – Developer to Host Ackron Wind Farm Public Exhibition 
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Media coverage, including social media posts 2019 

 

 



PAC Report    
Ackron Wind Farm 

Ackron Wind Farm Ltd Arcus Consultancy Services Ltd & Kane Partnership 
December 2020 Page 35 

 

 

  



 PAC Report 
 Ackron Wind Farm 

Arcus Consultancy Services Ltd & Kane Partnership Ackron Wind Farm Ltd 
Page 36  December 2020 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This Page Intentionally Left Blank 

  



PAC Report    
Ackron Wind Farm 

Ackron Wind Farm Ltd Arcus Consultancy Services Ltd & Kane Partnership 
December 2020 Page 37 

Appendix 8: Public Notices for June 2019 Public Exhibition 

In addition to print, digital adverts were also placed in each online paper, with impressions being 
delivered to residents within a 16km radius of the proposed extension site. 

John O’Groat Journal public notices 14.6.19 and 21.6.19 
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Northern Times public notices 14.6.19 and 21.6.19 
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Appendix 9: June 2019 Leaflet Invite to Public Exhibition. A Freepost Reply Card Was 
Also Enclosed to Return Feedback 
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Appendix 10: Copy of Public Exhibition Poster Sent June 2019 - Posters Were 
Delivered To 15 Commercial Properties Within A 13km Radius and Each Recipient 
Was Invited to Advertise the Consultation by Displaying the Poster 
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Appendix 11: Copy of Public Exhibition Boards June 2019 
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Appendix 12: Copy of Public Exhibition Brochure June 2019 
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Appendix 13: Post Exhibition Letter to Melvich Community Council – Sent 10 July 
2019 

 

 

  



 PAC Report 
 Ackron Wind Farm 

Arcus Consultancy Services Ltd & Kane Partnership Ackron Wind Farm Ltd 
Page 52  December 2020 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This Page Intentionally Left Blank 

  



PAC Report    
Ackron Wind Farm 

Ackron Wind Farm Ltd Arcus Consultancy Services Ltd & Kane Partnership 
December 2020 Page 53 

Appendix 14: News Release - Positive Feedback from Wind Farm Public Exhibition 
5.7.19 
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Appendix 15: Update Letter to Tina Wrighton, Melvich Community Council, Including 
Broadband Presentation 

 

Broadband presentation invite sent to other elected representatives and interested parties - 
1.11.19 
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Feasibility Study for Wireless Broadband and Subsequent Presentation Invite 
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Appendix 16: Letter Notifying Elected Representatives of Online Exhibition 
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Appendix 17: Letter Notifying Community Councils of Online Exhibition 
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Appendix 18: Copy of Public Exhibition Press Adverts October 2020 

John O’Groat Journal public notices 16.10.20 and 23.10.20 

 

 

  

 

  



 PAC Report 
 Ackron Wind Farm 

Arcus Consultancy Services Ltd & Kane Partnership Ackron Wind Farm Ltd 
Page 66  December 2020 

Northern Times public notices 16.10.20 and 23.10.20 
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Appendix 19: Sponsored Facebook Post to Target Those Living Within 18km Of the 
Site 
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Appendix 20: Leaflet Invite to October 2020 Virtual Exhibition and Reply Card 
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Appendix 21: News Release on Virtual Exhibition 

 

 

MEDIA COVERAGE 2020 

Northern Times – 23.10.20 
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John O’Groat Journal – 23.10.20 

 

 

Online coverage 

John O’Groat Journal 20.10.20 Virtual exhibition sets out plans for wind farm near Melvich 
https://bit.ly/3m3qBdU  
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Northern Times 21.10.20 Developers of planned wind farm near Melvich open online exhibition: 
Live Q & A chats will take place next month https://bit.ly/3jkSjkL  

Caithness Chamber of Commerce website screenshot 
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Appendix 22: Dedicated Website Page, Included Feedback and Broadband Quick Poll 
2020. There Is Also A Project Website and Dedicated Low Call Community Hotline 
Number for Anyone Who Wishes to Find Out More About the Consultations 
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Screenshot of Public Exhibition Brochure OCTOBER 2020 
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Appendix 23: Virtual Exhibition Website (October-November 2020) Summary 
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Appendix 24: Transport Update Discussion with Melvich Community Council 
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Appendix 25: Letter of Transport Commitment to Melvich Community Council 

 

 


